
Vol. 7 Issue 1 January-June 2024	 23

 Parichay: Maharaja Surajmal Institute Journal of Applied Research

Role of CBSE, NIOS and CIET in Providing 
Curriculum and Pedagogical Support to Teachers 

within School
Dr Promila Dabas1, Dr Vanita Anand2

Introduction
In the dynamic landscape of education, the role of educational 
boards and institutions in providing comprehensive support 
to teachers is crucial. The Central Board of Secondary 
Education (CBSE), the National Institute of Open Schooling 
(NIOS), and the Central Institute of Educational Technology 
(CIET) play pivotal roles in shaping the curriculum and 
pedagogical practices in schools across India. This essay 
explores the significant contributions of these institutions in 
empowering teachers through curriculum development and 
pedagogical support.

Central Board of Secondary Education 
(CBSE)

CBSE is the national board of education in India, responsible 
for designing the curriculum and prescribing textbooks for 
schools affiliated with it. CBSE plays a vital role in ensuring 
that the curriculum is aligned with national educational 
goals, and it regularly updates its guidelines to incorporate 
contemporary educational practices. The board conducts 
workshops, training sessions, and webinars to familiarize 
teachers with the latest pedagogical techniques. Additionally, 
CBSE provides resource materials, sample question papers, 
and other support materials to assist teachers in effective 
curriculum transactions.

National Institute of Open Schooling 
(NIOS)

NIOS caters to a diverse range of learners, including those 
who have dropped out of the formal education system. In 
doing so, it develops flexible and inclusive curricula that 
can be adapted to various learning styles. NIOS extends 
its support to teachers by providing training programs 
that focus on personalized and learner-centric teaching 
methodologies. Through its open and distance learning 
programs, NIOS enables teachers to access resources and 

engage in professional development, fostering a culture of 
continuous learning within the teaching community.

Central Institute of Educational 
Technology (CIET)

CIET, a constituent unit of the National Council of Educational 
Research and Training (NCERT), plays a crucial role in the 
development of educational technology and multimedia 
resources. CIET supports teachers by creating audio-visual 
materials, digital content, and interactive learning modules 
that enhance the pedagogical process. It conducts training 
programs for teachers to integrate technology seamlessly 
into their teaching methods, keeping them abreast of 
advancements in educational technology.
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Orientation Programs
CBSE conducts orientation programs for newly appointed 
teachers. These programs serve as an introduction to the 
board’s curriculum, examination patterns, and teaching 
methodologies. The orientation aims to familiarize teachers 
with the expectations and standards set by CBSE, ensuring a 
smooth transition into the education system.

Subject-Specific Workshops
CBSE organizes workshops focused on specific subjects, 
addressing the nuances of teaching various disciplines. 
These workshops delve into subject-specific pedagogies, 
assessment strategies, and content updates. Subject experts 
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and experienced educators often lead these sessions, 
providing valuable insights and guidance to teachers.

Pedagogical Workshops
Workshops on pedagogy are crucial for teachers to 
adopt effective teaching methodologies. CBSE conducts 
workshops that explore innovative teaching practices, 
student engagement strategies, and interactive learning 
approaches. These sessions empower teachers to create 
dynamic and student-centric classrooms.

Assessment and Evaluation Training
Given the significance of fair and effective assessment, 
CBSE conducts training programs on assessment and 
evaluation practices. Teachers are guided on designing 
assessments that align with the board’s guidelines, ensuring 
a standardized and comprehensive evaluation process. This 
includes understanding and implementing Continuous and 
Comprehensive Evaluation (CCE) principles.

Inclusive Education Training
CBSE recognizes the importance of inclusive education. 
Training programs are conducted to equip teachers with the 
knowledge and skills needed to address the diverse needs 
of learners. These programs focus on creating inclusive 
classrooms, adapting teaching methods for students 
with special needs, and fostering a supportive learning 
environment.

Information and Communication Technology (ICT) 
Integration Workshops:

With the increasing role of technology in education, CBSE 
organizes workshops on ICT integration in teaching. These 
programs guide teachers on effectively using digital tools, 
online resources, and interactive technologies to enhance 
the learning experience. Emphasis is placed on creating a 
balance between traditional teaching methods and modern 
technological approaches.

Capacity Building Programs for School 
Leaders

CBSE extends its training programs to school leaders, 
including principals and coordinators. These programs 
focus on leadership skills, school management, and strategic 
planning. Empowering school leaders contributes to creating 
a positive and conducive learning environment within the 
institution.

Online Training Modules
Recognizing the need for flexibility, CBSE provides online 
training modules for teachers. These modules cover a variety 
of topics and allow teachers to engage in professional 
development at their own pace. Online training ensures 

accessibility and accommodates the busy schedules of 
educators.

Collaborative Workshops and 
Conferences

CBSE often collaborates with educational institutions, 
organizations, and experts to conduct collaborative 
workshops and conferences. These events bring together 
educators from various schools, providing a platform for 
sharing experiences, exchanging ideas, and collectively 
addressing challenges in education.

Professional Learning Communities 
(PLCs)

CBSE encourages the formation of Professional Learning 
Communities (PLCs) among teachers. These communities 
facilitate ongoing peer-to-peer learning, collaboration, 
and the sharing of best practices. Teachers can engage in 
collaborative problem-solving and stay connected with 
developments in their respective fields.

Role of NIOS in Providing Curriculum and Pedagogical 
support to teachers within School

Flexible and Inclusive Curriculum

Training Programs for Personalized Teaching:
NIOS conducts training programs for teachers that focus on 
personalized and learner-centric teaching methodologies. 
These programs empower educators to understand the 
individual learning styles of students and tailor their teaching 
approaches accordingly, creating a more personalized and 
effective learning experience.

Open and Distance Learning Support
NIOS specializes in open and distance learning, providing 
resources and support to teachers engaged in these modes 
of education. Teachers receive guidance on effectively using 
distance learning materials, conducting virtual classrooms, 
and implementing strategies to enhance student engagement 
in non-traditional learning settings.

Professional Development 
Opportunities

•	 NIOS actively invests in the professional development 
of teachers. The institute organizes workshops, seminars, 
and training sessions to keep educators abreast of the 
latest pedagogical trends, teaching methodologies, 
and advancements in education. This commitment 
to ongoing professional development contributes to 
a continuously evolving and well-informed teaching 
community.
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Innovative Pedagogical Practices:
NIOS encourages teachers to explore and implement 
innovative pedagogical practices. The institute supports 
educators in adopting creative and interactive teaching 
methods, promoting critical thinking and problem-solving 
skills among students. This emphasis on innovation 
contributes to the overall improvement of teaching and 
learning within schools.

Role of CIET in Providing Curriculum and Pedagogical 
support to teachers within School

Development of Educational Technology 
Resources

CIET specializes in the development of educational 
technology resources. The institute creates audio-visual 
materials, digital content, and interactive learning 
modules that complement the curriculum. These 
resources serve as valuable tools for teachers to enhance 
their instructional methods and make learning more 
engaging for students.

Integration of Technology in Teaching
CIET plays a pivotal role in promoting the effective 
integration of technology in teaching practices. The institute 
conducts training programs and workshops to familiarize 
teachers with the latest educational technologies. This 
includes guidance on using multimedia resources, digital 
platforms, and interactive tools to create dynamic and 
technology-enhanced learning experiences.

Teacher Training in Educational 
Technology

CIET offers specific training programs for teachers to 
enhance their proficiency in using educational technology. 
These programs cover topics such as digital content 
creation, online assessment tools, and leveraging technology 
for interactive and collaborative learning. The goal is to 
empower teachers to harness the full potential of technology 
in their classrooms.

Creation of Digital Learning Resources
Recognizing the importance of digital learning, CIET 
actively engages in the creation of digital resources. This 
includes e-books, online lessons, and multimedia content 
that align with the curriculum. Teachers can leverage these 
resources to supplement their traditional teaching methods, 
providing students with a more varied and enriched learning 
experience.

Pedagogical Support through 
Technology

CIET’s focus extends beyond just the provision of technology 
resources; it also provides pedagogical support through 
these tools. The institute guides teachers on effective ways 
to incorporate digital resources into their lesson plans, 
encouraging interactive and student-centered learning. This 
support enhances the overall quality of teaching within schools.

Research Questions:
Below mentioned set of questions were explored from 
school teachers to know their perception in respect to 
Role of CBSE, NIOS and CIET in Providing Curriculum 
and Pedagogical support to them.

Question 1:
In your opinion, does CBSE foster a culture of continuous 
learning among educators by conducting workshops, 
seminars, and online courses?

Question 2:
Do you perceive NIOS as a valuable institution for providing 
flexible and inclusive curricula, catering to diverse learning 
needs?

Question 3:
In your view, does CBSE actively contribute to the 
professional growth of teachers by offering resource 
materials and guidelines for effective teaching?

Question 4:
Based on your perception, is CIET instrumental in enhancing 
the quality of education by developing educational 
technology resources for teachers?

Question 5:
Do you believe NIOS plays a crucial role in creating an 
inclusive educational environment by providing support for 
open and distance learning?

Research Methodology 
In this paper , Google Forms were used to gather data 
efficiency from 37 school teachers. Online survey was 
circulated through mail and whatsapp to around 500 different 
teachers and then there was response from 39. Two forms 
were filled incomplete so discarded. Google form is used 
for analysis and graphical representation was generated with 
forms analysis.
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Result and Findings

Q1: In your opinion, does CBSE foster a culture 
of continuous learning among educators by 
conducting workshops, seminars, and online 

courses?
Based on the data provided, it is evident that a significant 
majority, comprising 80% of respondents, believes that the 

Central Board of Secondary Education (CBSE) actively 
fosters a culture of continuous learning among educators. This 
positive perception is likely rooted in the acknowledgment 
of CBSE’s efforts in organizing workshops, seminars, 
and online courses, which contribute to the professional 
development of teachers. However, a noteworthy 20% 
of respondents hold the opinion that CBSE may not be as 
successful in cultivating a culture of continuous learning. 
These respondents may perceive potential gaps or challenges 
in the mechanisms through which CBSE conducts training 
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and development initiatives for educators. The varied 
responses suggest a diverse range of opinions regarding 
CBSE’s effectiveness in promoting ongoing learning 
opportunities within the teaching community.

Q2: Do you perceive NIOS as a valuable 
institution for providing flexible and inclusive 
curricula, catering to diverse learning needs?

The majority of respondents (60%) perceive the National 
Institute of Open Schooling (NIOS) as a valuable institution 
that provides flexible and inclusive curricula, addressing the 
diverse learning needs of students. However, a significant 
minority (40%) holds the opinion that NIOS may not be as 
effective in catering to these varied educational requirements. 
The divergent responses indicate differing perspectives on 
NIOS’s success in creating an educational environment that 
accommodates diverse learning styles and needs.

Q3: In your view, does CBSE actively contribute 
to the professional growth of teachers by 

offering resource materials and guidelines for 
effective teaching?

The overwhelming majority of respondents (80%) perceive 
that the Central Board of Secondary Education (CBSE) 
actively contributes to the professional growth of teachers 
by providing resource materials and guidelines for effective 
teaching. This suggests a positive outlook on CBSE’s role 
in supporting educators through the provision of valuable 
resources. However, a notable 20% of respondents hold the 
opinion that CBSE may not be as impactful in contributing 
to the professional development of teachers. These varying 
responses highlight diverse perspectives on the effectiveness 
of CBSE’s initiatives in supporting teacher growth.

Q4: Based on your perception, is CIET 
instrumental in enhancing the quality of 

education by developing educational technology 
resources for teachers?

A significant majority, comprising 80% of respondents, 
perceives that the Central Institute of Educational 
Technology (CIET) plays a crucial role in enhancing the 
quality of education. This positive perception is attributed to 
CIET’s role in developing educational technology resources 
for teachers. These respondents likely acknowledge the 
importance of technology in education and view CIET as an 
instrumental entity in providing resources that contribute to 
the overall improvement of educational quality. However, 
20% of respondents hold the opinion that CIET may not be 
as impactful in this regard, suggesting diverse perspectives 
on the institute’s role in educational enhancement.

Q5: Do you believe NIOS plays a crucial role in 
creating an inclusive educational environment 

by providing support for open and distance 
learning?

A majority of respondents, comprising 60%, believe that 
the National Institute of Open Schooling (NIOS) plays a 
crucial role in creating an inclusive educational environment 
through its support for open and distance learning. This 
positive perception suggests that a significant portion of 
respondents recognizes the value of NIOS in catering to 
diverse learning needs and providing accessibility through 
alternative learning methods. However, 40% of respondents 
hold the belief that NIOS may not be as crucial in creating 
an inclusive environment, reflecting diverse opinions on the 
institute’s effectiveness in this aspect.

Conclusion
The collaborative efforts of CBSE, NIOS, and CIET contribute 
significantly to the evolution of the Indian education system. 
CBSE, through its standardized curriculum and robust 
pedagogical support, establishes a foundation for uniform 
and quality education across affiliated schools. The positive 
perception of CBSE’s role in fostering continuous learning 
and providing resources underscores its pivotal position in 
the professional development of teachers and the overall 
improvement of the educational experience.

NIOS emerges as a beacon for inclusivity and flexibility in 
education, offering diverse learning paths, particularly in open 
and distance learning. The majority’s recognition of NIOS 
as a valuable institution catering to various learning needs 
demonstrates its crucial role in creating an accessible and 
diverse educational environment. On the other hand, CIET’s 
focus on technology integration aligns with the demands 
of the 21st century, with a majority acknowledging its 
instrumental role in enhancing education through innovative 
resources. While these institutions collectively contribute to 
a dynamic and inclusive education system, diverse opinions 
shed light on areas for refinement, emphasizing the ongoing 
need for adaptability and improvement in the educational 
landscape.
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